
CHRIST’S HOSPITAL 
 

MISSING PUPIL POLICY 
Aim 
 
1. The aim of this Policy is to state the procedures to be followed in the event that a 

child is found to be, or is suspected to be, missing. 
 
Introduction 
 
2. Christ’s Hospital occupies a large site and there are many different activities which go 

on here.  If a pupil is not where they should be at a given time there could be a valid 
reason for this so it is important not to panic. 

 
Procedures 
 
3. In the event of a pupil going missing the following procedure should be followed: 
 

 If the missing pupil is on the Acute Concern list, contact the school office and 
boarding house immediately.   

 If the pupil is missing from a lesson or activity, use the Absentee database to check 
their whereabouts. If there is no legitimate reason for absence, phone the school 
office who will contact the relevant boarding house. 

 If a pupil is missing from roll call or from the House in the evening, the duty member 
of the house team should check if they have an evening commitment. 

 
4. If these actions do not identify the pupil’s whereabouts: 
 

 Check the House to ensure the pupil is not in any rooms, with matron, in toilet 
facilities etc. 

 Check the immediate area around the house and check with the Medical Centre in 
case the pupil has gone there. 

 Contact the Houseparent if not already informed. The Houseparent should take 
control of the search at this stage and should attempt to contact the pupil by mobile 
phone and talk to the pupil’s peers; they will try to contact the pupil via social media.  

 If all of the above fails to locate the pupil within one hour then contact the Duty SLT 
member who will take control of the investigation. All information should be passed to 
and co-ordinated by the SLT Duty staff. 

 Security should be contacted and a site wide search by Security, supported by the 
Duty SLT and other staff as required, should be carried out including other boarding 
houses which should be alerted to the absence. During the hours of 7am-7pm, 
Security staff are not available; however, managers from the Support Staff are able 
to assist at this time. Between 7pm and 7am, security staff are able to leave 
reception and help in the search.  

 If the pupil cannot be located on site within two hours, the Headmaster, parents and 
the Police should be informed (in that order) of the pupil’s unauthorised absence by 
the duty member of the SLT to initiate a broader search and to register the pupil as 
missing. A record of what search procedures have been conducted so far and a 
description of the pupil should be given to the Police including timings since the last 
verified sighting. 

 Liaise with the Police as required. 

 When the situation has been resolved, a formal written record should be made within 
24 hours and passed to the Designated Safeguarding Lead (DSL) and copied to the 
Headmaster and the Deputy Heads for filing. 
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