
 

 

CHRIST’S HOSPITAL 
 

STUDENT ACCESSIBILITY POLICY AND PLAN  
 
Introduction 
 
1. Disability is a protected characteristic under the Equality Act 2010.  A person has a 

disability if he or she "has a physical or mental impairment, and the impairment has a 
substantial and long-term adverse effect on [his or her] ability to carry out normal day-
to-day activities". 

 
2. This definition of disability covers a broad spectrum of impairments including, but not 

limited to: 
 

• cancer 

• diabetes 

• epilepsy 

• HIV 

• multiple sclerosis 

• hearing or sight impairments 

• mobility difficulties, including wheelchair users 

• people with mental health conditions or learning difficulties/disabilities 

• neurodivergence 
 

3. The Special Educational Needs and Disability Act 2001 (SENDA) extended the 
Disability Discrimination Act (1995) [now the Equality Act 2010] to cover the education 
sector.  Since September 2002, the governing bodies of all schools have had three 
key duties towards disabled students under Part 4 of the Disability Discrimination Act 
(1995) and now Part 6 of the Equality Act 2010: 

 

• not to treat disabled students less favourably for a reason related to their disability; 

• to make reasonable adjustments for disabled students, so that they are not at a 
substantial disadvantage; and 

• to plan to increase access to education for disabled students. 
 

The SEND Code of Practice 2014 reiterates the above. Schools have a wider, social 
and legal, duty to prevent discrimination and promote equal opportunity for all.  

 
Purpose 
 
4. The purpose of this document is to ensure compliance with Schedule 10 of the Equality 

Act 2010 which requires all schools to produce an accessibility plan that identifies the 
action the school intends to take over a three-year period to increase access for those 
with a disability in three key areas: 

 

• increasing the extent to which disabled students can participate in the school 
curriculum; 

• improving the environment of the school to increase the extent to which people with 
disabilities can access it; and 

• improving the delivery to disabled students of information which is readily accessible 
to students who are not disabled. 
 

 
 



 

 

Principles 
 
5. The principles below underpin the development of this Accessibility Policy and Plan. 
 

• Compliance with SENDA and the SEND Code of Practice where practicable is entirely 
consistent with the school’s Purpose, Mission and Objectives Policy, Student Equity, 
Diversity and Inclusion Policy and the Learning Support Policy. 

• CH recognises its duty under SENDA and the SEND Code of Practice: 
o not to discriminate against disabled students in its admissions and exclusions 

processes, assessment processes and provision of education and associated 
services; 

o not to treat disabled students less favourably; 
o to take reasonable steps to avoid putting disabled students at a substantial 

disadvantage; and 
o to publish an accessibility plan. 

• CH recognises and values parents’/carers’ knowledge of their child's disability and its 
effect on their ability to carry out normal activities, and respects the parents' and child's 
right to confidentiality; 

• CH provides all students with a broad and balanced curriculum, differentiated and 
adjusted to meet the needs of individual students and endorses the following key 
principles in the National Curriculum framework, which underpin the development of a 
more inclusive curriculum: 

o setting suitable learning challenges; 
o responding to students' diverse learning needs; and 
o overcoming potential barriers to learning and assessment for individuals and 

groups of students. 
 

Related policies 
 
6. The requirements of this policy and plan are fully reflected in the following related 

documents which are available on the CH intranet and/or website as appropriate: 
 

• Admissions Policy; 

• Curriculum Policy; 

• Assessment and Evaluation Policy; 

• Teaching and Learning Policy; 

• Student Equity, Diversity and Inclusion Policy; 

• Learning Support Policy; and 

• Safety, Health, Environment and Fire (SHEF) Policy. 
 
The school environment 
 
7. CH comprises a large and complex group of buildings that vary in age and size, 

situated on a reasonably level site; many of the buildings are Grade II* listed requiring 
step access.  Teaching resources, classrooms etc. are located centrally on the site 
mainly in the modern Language and Resource Centre (LARC) and in listed two-storey 
classroom blocks. Students have to walk considerable distances between their 
boarding houses, classrooms, sport facilities and the Dining Hall.  The boarding houses 
are three-storey buildings and accommodation for disabled students is provided on the 
ground floor of some of these houses.   

 
8. Dedicated spaces for accessible parking are provided in the visitors’ (west) car park 

with an accessible route to the main reception building.  Once visitors have signed in, 
their hosts are contacted to meet and accompany them, and will provide any 



 

 

appropriate assistance and support necessary to those with access difficulties. Further 
accessible parking is provided in the centre of the site, adjacent to Lamb boarding 
house and the East Cloisters and adjacent to the Hertford/Wakefield Centres and in 
the south car park serving the theatre. Accessible toilets are provided in the Court 
Room corridor, West Block and South Block serving the theatre. Both accessible 
parking and accessible toilets are provided at the BCS leisure centre. 

 
9. A review of Christ’s Hospital site access was conducted by Tuffin Ferraby Taylor (TFT) 

in April 2004 and again in August/September 2009.  These reviews formed the basis 
of earlier versions of this Accessibility Policy and Plan and work was subsequently 
carried out to implement the major recommendations made in the review reports. 

 
Learning support  
 
10. CH provides learning support to students. This is delivered by the Learning Support 

team, headed up by an appropriately qualified Head of Learning Support (SENCo). 
 
Medical support 
 
11. CH is supported by its own on-site Medical Centre, staffed 24/7 during term time by 

resident and non-resident qualified nurses.  The school doctors attend morning surgery 
at the Medical Centre five days a week and provide a GP service for students as well 
as support and advice on all medical matters. Key medical policies are the 
Administration of Medicines Policy and the First Aid Policy. A significant number of 
staff are first aid trained (Emergency First Aid at Work qualified), including all boarding 
house matrons, who are also trained to administer medicines. 

 
Mental health therapy 
 
12. CH provides mental health therapy to students. This is delivered by a team of qualified 

therapists, headed up by a highly qualified Designated Mental Health Lead, based in 
the school’s Medical Centre. Staff can refer students for therapy or students can self-
refer confidentially.  Details of how to contact the therapy team are posted in all 
boarding houses. 

 
Reasonable adjustments 
 
13. CH is committed to enabling and improving access wherever reasonably practicable.  

Many of the older buildings are extremely difficult to adapt due to their design, age 
and/or listed status but all modern buildings, such as the LARC, Food and Nutrition, 
Mellstrom Careers Centre and Hertford Centre, have been designed to allow both 
access and reasonable use by all.  For example, the LARC has level access at ground 
floor level and a passenger lift suitable for wheelchair users. 

 
14. Existing pathways and entries to buildings will, where reasonably practicable, be 

repaired and renewed (including the building of ramps) to allow access and use by all 
as a part of the school’s ongoing planned maintenance and refurbishment programme. 

 
15. When considering the needs of lower limb mobility impaired students, staff are guided 

by the CH document ‘Mobility Impaired Student Review’. 
 
16. In addition to ease of access, CH recognises the need to consider other disability 

needs, such as environmental (lighting, heating, acoustics, seating), learning support 
and special dietary provision. All disability related needs will be considered positively.   

 



 

 

17. When purchasing new equipment, suitability for use by all students will be considered. 
 
18. Educational activities off-site will be planned to allow maximum participation by all.  

Risk assessments will be carried out for all such visits and these will consider the needs 
of any disabled person taking part. 

 
Disclosure 
 
19. Appropriate and reasonable adjustments can only be made if CH staff are made aware 

that students have specific needs; this is particularly important as disabilities can be 
invisible. Parents are required to raise any such concerns with the admissions team 
when first registering their child(ren) at the school and any changes should be 
communicated to houseparents and to the Medical Centre without delay. 

 
Monitoring and review 
 
22. The Accessibility Plan for the period 2025 to 2028 is attached at Annex A.  

Responsibility for implementation of aspects of the plan lies with the named individuals. 
Overall review of plan progress lies with the policy author and (wef Sept 22) the 
Education Committee. The plan is however dynamic and may be subject to adaptation 
and additions on a regular basis. 

 
 
Author:  RMJB 
Date of last review:   September 2025 
Date of next review:  September 2026 
 
 
 
 
Annex A - Student Accessibility Plan (September 2025 - August 2028) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

ANNEX A - Student Accessibility Plan (September 2025 – August 2028) 
 
Routine/ongoing actions  
 

AIM ACCESSIBILITY 
ISSUE 

PRIORITY 
(1 - 3,  
1 = HIGH) 

ACTION ACTION 
TARGET 
DATE 

ACTION LEAD(S)   RESOURCES 

Improve 
accessibility 
to 
participate 
in the full 
curriculum 
for students 
with 
disability, 
including 
the delivery 
of 
information 

Lessons and 
examinations 
need to be 
tailored to 
account for 
different learning 
needs and 
abilities 
 

1 Continue with existing provisions: 

• Provide INSET and CPD on different 
learning needs and teaching 
approaches.  For all teachers and 
pastoral carers, plus targeted groups 
of individuals as specific needs are 
identified. 

• Use of student passports, produced 
by LS, to inform teachers, students 
and parents of adaptations and 
access arrangements. 

• Provide aids to support diverse 
learning needs.  Examples include 
large scale print, non-white paper, 
non-black text. 

• Provide technology to support 
diverse learning needs.  Examples 
include provision of laptops, text to 
audio conversion, reader pens. 

• Provide support in exams, internal 
and external.  Examples include 
extra time, rest breaks, smaller or 
individual rooms, scribes, laptop 
use, dedicated invigilation. 

Ongoing from 
Sept 21 
 
INSET on 
neurodiverge
nce delivered 
by an 
external 
provider to all 
teaching staff 
Aug 22 
 
 

INSET – Deputy 
Head 
 
Assistant Head, 
Academic/Director of 
Teaching & 
Learning/Examinatio
ns Officer/SENCO 
 
 

Fund from the 25/26 
02042 INSET budget 
 
Fund from the 25/26 
02043 Learning Support 
budget and/or a separate 
designated fund for 
accessibility held by the 
Commercial and Business 
Director 
 
No additional cost, 
assuming adequate 
staffing of Learning 
Support team 



 

 

3 Report to governance (the Education 
Committee) on outcomes for students with 
additional support. 

Ongoing from 
Sept 22 

Assistant Head, 
Boarding/SENCO 

None needed 

Improve 
boarding 
house 
accessibility 
for students 
with 
disability 
  

Boarding house 
refurbishment 
programme to 
include review to 
ensure maximum 
accessibility 

1 Project to factor accessibility into the design 
brief wherever reasonably possible. 
Examples include sufficient power sockets 
with accessible rocker switches, switches at 
wheelchair heights, wheelchair voids under 
worktops, electrically controlled 
windows,/curtains/blinds, grab rails in 
bathrooms/toilets. 

Will be 
ongoing wef 
2029/30 

Property Director To be built into project 
costs 

Improve 
general site 
accessibility 
for 
students, 
staff and 
visitors with 
disability, 
including 
the delivery 
of 
information 
  
  
  
  

Grade II* listed 
site, built in 1902, 
presents access 
challenges 
  
  
  
  

1 Every January, organise for new students 
(having been at school for a term) with 
notable mobility issues to have a ‘mobility 
review’, to encourage them to tell us about 
any significant mobility barriers they may be 
encountering of which we are unaware. 
Assistant Head Boarding to identify such 
students. HP to carry out the reviews and 
feedback for Assistant Head action as 
appropriate. 

Ongoing from 
Jan 22 

Assistant Head, 
Pastoral 

Fund from the 25/26 
budget and/or a separate 
designated fund for 
accessibility held by the 
Business and  Commercial 
Director and/or submit a 
26/27 funding bid:  
01001 Accommodation; 
01018 Director of 
Operations;  
01017 Buildings 
Maintenance 

1 Construction/renovation projects to factor 
accessibility into the design brief wherever 
reasonably possible. 

Ongoing from 
Sept 21 

Director of 
Operations/Building 
Maintenance 
Manager/Project 
Manager 

Adjust forward budget 
projections if necessary 

2 Ensure all our pre-visit information across 
all platforms is clear in asking visitors to let 
us know of any accessibility needs in 
advance of their visit. 

Ongoing  Box Office, Museum 
Curator, CHOBA 
Manager, Director of 
Marketing and 
Admissions, CHEL,  
Director  
Of Music etc 

None needed 



 

 

3 Whenever line marking renewal of existing 
accessible parking bays takes place, ensure 
layout is in accordance with BS 8300. 
 
 
 

Ongoing Property 
Director/Project 
Manager 
 
Director of 
Operations 

 

  3 Replace internal fixed coir door mats with 
grip carpet, which a wheelchair can 
manoeuvre on more easily. Position door 
mats level with the floor, rather than being 
sunk lower than the floor e.g. as has 
happened in Dining Hall. 

Ongoing Buildings 
Maintenance 
Manager 

Fund from the 25/26 
01017 Buildings 
Maintenance budget. 

 
Planned actions 
 

AIM ACCESSIBILITY 
ISSUE 

PRIORITY 
(1 - 3,  
1 = HIGH) 

ACTION ACTION 
TARGET 
DATE 

ACTION LEAD(S)   RESOURCES 

Improve 
boarding 
house 
accessibility 
for students 
with disability 
  

Boarding houses 
to be reviewed for 
'quick fixes' to 
increase 
accessibility, 
especially those 
(Coleridge, 
Barnes, Thornton, 
Middleton) with a 
layout most 
conducive to 
accessibility 
(lower floor 
bedrooms with 
access to a 
bathroom). 

2 Make adaptations in these bedrooms to 
improve accessibility for the most likely 
occupants in the short term; a child in a leg 
cast, or a child with a health condition 
negatively affecting mobility (weakness, 
instability, painful mobility), rather than a child 
in a wheelchair. Consider things like space, 
obstructions, grab rails, emergency cord and 
alert, anti-slip surfaces, low bed, shower 
seating, placement etc. If the room does not 
come with an ensuite, adaptations would be 
needed in the closest toilet and washroom to 
the bedroom. Make adaptations where 
reasonably practicable, being mindful of the 
future major 2029/30 refurbishment project. 

Conduct 
Accessibility 
Audit in the 
Lent 2026 
term 

Compliance 
Manager 

Fund from the 25/26 
budget and/or a 
separate designated 
fund for accessibility 
held by the Commercial 
and Business Director 
and/or submit a 26/27 
funding bid:  
01001 Accommodation; 
01018 Director of 
Operations;  
01017 Buildings 
Maintenance  
 



 

 

Improve 
general site 
accessibility 
for students, 
staff and 
visitors with 
disability, 
including the 
delivery of 
information 
 
  

Grade II* listed 
site, built in 1902, 
presents access 
challenges 
  
  
  
  

1 Replace existing portable ramp with new and 
train porters in deployment. Ensure that 
requests for deployment are via a logit and 
give sufficient notice. 

Complete 
within the 
Lent 2026 
term 

Domestic 
Operations 
Manager 

1 Investigate the feasibility of/seek quotes for 
having induction loop equipment in the 
following locations and install if reasonably 
practicable: 

• Chapel 

• Big School 

• Dining Hall 

• Court Room 

• Dominions 

• Reception 

• Theatre foyer (Box Office) 

• Conference Room 

• Museum 

Quotes 
obtained in 
the 
Michaelmas 
2025 term 
and progress 
with phase 1 
installations 
in the Lent 
2026 term 

Director of 
Operations in 
conjunction with 
the Project 
Manager  

2 Audit all existing accessible toilets for 
compliance with BS 8300 and make all 
reasonably practical adaptations. 

Conduct 
Accessibility 
Audit in the 
Lent 2026 
term 

Compliance 
Manager 

2 Audit all existing accessible toilets for 
room/building accessibility and make all 
reasonably practical adaptations. 

Conduct 
Accessibility 
Audit in the 
Lent 2026 
term 

Compliance 
Manager 

 
 
 


